
For almost sixty years, we have stood alongside our community, delivering vital services 
to those most in need. Powered by ~700 volunteers and driven by our purpose of creating 

connection for people in crisis and empowering individuals and community to be safe from 
suicide,  we offer hope and a way forward to those in need.

Your Local Lifeline
Our community needs us. We need you.



  

Our Problem

How distress is showing up in our local community 

9 Lives  
lost to suicide  

a day  

Males are 3x  
more likely to die  

by suicide than  
females1

Two thirds  
of people hospitalised for 
intentional self harm 
injuries were female4

Suicide  
is the leading cause  
of death for young  

people 15-24 years4

1 in 3  
Australians  
feel lonely2

Suicidal ideation  
rises from  

6% - 42%  
when people  

feel alone3

Data based on Primary and Secondary Presenting Issues for Counselling Sessions (excludes financial counselling)

1  	 Abs.gov.au/statistics/health/causes-death/ 
	 auses-death-australia   
2 	 Ending Loneliness Together - State of the Nation report   
3 	 Australian Loneliness Research Foundation   
4  	 AIHW 2023-24



  

Our FY26 Impact
Wellbeing Primary Prevention Early Intervention Intervention Postvention

Reduce the Drivers of Distress Postvention SupportDeliver Crisis Support

+2,580
 individuals in our community 

actively engaged with our purpose 
via fundraising, partnerships and 

community events.

26
Workshops delivering programs 
including Accidental Counsellor 

and DV Alert

322
Training Participants

Educate Community

Community Engagement

Community Training

Financial Counselling

280 
 Enquiries

172
Clients supported  

in FY26 

Over one third of clients are  
mid life 45-54

66% are referred 
from vulnerable pathways

69%  
Clients are female

Percentage of help-seekers who feel less 
stressed about their financial situation  

post counselling

Aged Care Companion Program

40  
residents supported across  

14 Aged Care Homes

268
Clients

1,680
Counselling  

Sessions

Our clients represent all age groups and 
reside across our entire footprint

Largest group of these clients are 46-55 yrs
71% of these clients are female, yet on 

average males attend more sessions.

44,572  
Calls Answered 

21,208 
Hours 

3,197
Safety plans issued 

388  
Emergency Interventions

Community Critical Incident Response

Bondi Terror Incident  
Supported over  

5,300 
Interactions with Sydney based

Member centres

Local Shark Incidents

361  
help seekers supported

All data sourced from Lifeline Australia and/or  Lifeline Northern Beaches, Mosman to Kirribilli

Primary Prevention Early Intervention

Counselling

80% 
of these seek our 
affordable service

Percentage of  
help-seekers who 

feel more positive or 
‘hopeful’ about  

the future

80%

82%

Average number 
of sessions  
by gender

Gender Diverse sample  
size too small. 5.3

8.1

Females           Males

65
Students commenced training  

as Crisis Supporters  
+14%YOY

Percentage of 
help-seekers with an 
increased feeling of 
emotional resilience  

and coping confidence

86%

Support Group Suicide Bereavement

16  
clients supported over  

34 sessions



Our investment in our charitable purpose does not include 
 ~$2.5 million in volunteer hours from all areas of the organisation.

FY26 Source of Revenue

	  	 Crisis Support Centre (13 11 14) 

  	 Primary Prevention - Financial Counselling, Lifeline Connect    

 	 Community Engagement and Education     

  	 Primary Prevention - Aged Care Program 

  	 Early Intervention - Counselling and Support Groups

  	 Postvention - Community Critical Incident Response

Investment in our 
Charitable Purpose

64%

7%

6%

4%

14%

5%

	 Retail     

  	 Books      

  	 Fundraising & Philanthropy       

  	 Crisis Support (Government)  

  	 Community Program Grants

  	 Client fees for service    

  	 Other

We raise ~80% of our own revenue 
to deliver our services and cover  

the cost of operations

53%

8%

9%

18%

6%5%
3%



2025 – 2028 Strategic Priorities

Thank you for standing with us, and for helping us ensure 
the right support is within reach across our community.

At the halfway mark we continue to work through the implementation of all 5 areas of our 
strategic plan. For each of these our help-seeker is always at the heart.

Future proofing Lifeline Northern Beaches, Mosman to Kirribilli    

Major FY26 Milestone Progress to FY28Enablers

We increased the number of volunteers  
in our network 

Engaged and 
Available  

Workforce

We automated our referral pathway 
improving  efficiency of help-seeker 

connection, reporting and more seamless 
cross-sector collaboration.

Efficiency via 
Digital  

Transformation

Fit for Purpose 
Headquarters

We secured pro bono and low bono  
goods and services for renovation whilst 

still exploring potential co-location  
opportunities 

Brand Trust  
and Awareness

We launched our help-seeker centred  
website and increased our presence  

across our entire footprint

We succeeded in grant funding from the 
SNHN for new services as part of the new 

Neighbourhood (Mental Health) Hub

Scalable and  
Sustainable  
fundraising




